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Congratulations are in order once more to the
entire GM Dealer Body, minority and non-
minority, as we reflect on the JD Power 2022 US
Customer Service Index (CSI) study. 

General Motors is enjoying a CSI that is
substantial above “Segment Average” with Buick
at 872, GMC at 853, and Chevrolet at 852 in the
Mass Market Brands. In the Premium Brands,
Cadillac has an outstanding 880 CSI number. 

Diane Pajpuh,  MDAC Co-Chair  

These are incredibly high CSI numbers and I believe they are a direct
correlation from a profitable dealer body who has had the
opportunity to additionally invest in training, facilities and goodwill.
We would not have the chance to compete in one of the most
competitive business environments unless we have the financial
resources to do so. In order to remain the best, It is imperative that
we maintain a profitable dealer body so that we can continue to
attract, invest, and keep our well trained highly paid professionals
who take of our customers.

It is a pleasure serving and working with the Minority Dealer
Advisory Council and the GM Diversity Dealer Development Team
who continuously make themselves available to us in their extremely
busy days to better our GM Minority Dealer Network and keep us all,
as we move into the automotive retail future, in the lead. 



2023 WINTER BUSINESS MEETING

JANUARY 24 -26, 2023
The Adolphus, Autograph Collection, 
Dallas TX

:  JANUARY 26 -29, 2023
OTHER IMPORTANT DATES:

ATTENTION: MINORITY DEALER DEVELOPMENT 
                         NADA 20 GROUP 1-4 MEMBERS

Save the DateSave the Date

Dallas,TXDallas,TX

Watch for registration
information coming the week of
October 30, 2022
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Sandy Cerami is a nationally-recognized Business Expert and Speaker who
consults and writes about topics ranging from Sales, Leadership and Business
Development to Recruiting Top Talent, Organizational Culture and Dynamic
Communication. For more information, free resources and online materials for
your business or career click here!

THETHE 7  7 HABITS OF HIGHLY EFFECTIVE RECRUITINGHABITS OF HIGHLY EFFECTIVE RECRUITING
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Are Your Digital Tools Really Working?Are Your Digital Tools Really Working?

Put Your Digital Tools to the Test

Desktop tools

Mobile apps
Search Engine

Digital Experience Accountability Rotation. Almost self-explanatory. Every month, an
internet representative tests all things digital. They should be held accountable for
assuring that the following are working and up-to-date:

                Links, phone numbers, CTA, SRP, VDP, chat, text, photos, specials and other tools

                Ad words
                SEO and SEM
If you have multiple internet team members, rotate this responsibility each month. This
creates accountability for all team members.

Implement a monthly test of all your digital efforts. Your internet team needs to be
accountable for assuring what you are employing is doing its job. How can they do that
effectively? Test drive the digital experience…..all of it.
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Q3,Best IdeaQ3,Best Idea
A Quarterly Message from a NADA 20 Group Moderator

What comes to mind when someone asks you “are your digital tools working”? 
For most, you think of the ROI of your digital expenditures and the effectiveness of a

particular source by traffic counts.   
All good information.   

But are your tools actually “working”?  Functioning as desired? How would you know?

Implement a Digital D.E.A.R Report 

See Next Page for more... 

Edie Wines
Dealership Management Consultant
NADA 20 Groups | Tyson’s, VA
828.593.2239      | ewines@@nada.org



Create a Detailed Checklist

DESKTOP  MOBILE SITES SEARCH ENGINE 
(search incognito window)

Make sure all links work Make sure all links work Google dealership name

Make sure all phone numbers
work and ring to dealership

Make sure all phone numbers
work and ring to dealership

Check for details service if you
offer

Make sure CTA’s on SRP and
VDP are working and submit

leads or open chats

Make sure CTA’s on SRP and
VDP are working and submit

leads or open chats

Expiration date on service
offerings

Make sure all banners are
clickable and go to select

inventory

Make sure all banners are
clickable and go to select

inventory
Check competitors’ offerings

Make sure chat/text buttons
are working

Make sure chat/text buttons
are working

Review GMB – hours and phone
numbers

Q3,Best IdeaQ3,Best Idea
A Quarterly Message from a NADA 20 Group Moderator

Like other areas of the dealership, a detailed checklist is most effective for assuring all
items are investigated thoroughly every time. Create a checklist for each of the above-
mentioned areas that must be completed in full and delivered to the GM or Dealer at a
specified time each month. See the partial examples below.

You can’t make good decisions about your digital strategies without knowing for sure that your
tools are functioning as intended. 
Hold your internet team accountable for assuring the information you receive is based on a
system that is truly working. 

Good Decision-Making Depends on Solid Information
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 ‘This isn’t just helping me’: Jacksonville veteran gifted new truck
already planning to pay it forward

 JACKSONVILLE, Fla. – 
A Navy veteran who has
struggled to get around
Jacksonville since losing his
leg following complications
from hip replacement surgery
will find the ride a little
smoother from now on.

Wells Fargo, in collaboration
with Key Auto Company, gave
Scott Davis a payment-free
2022 GMC Sierra Crew Cab
truck through the Gary Sinise
Foundation’s R.I.S.E. program
(restoring independence,
supporting empowerment).

“This is just one small way we
can help and show our
veterans our support and
thank them for their service to
our country,” said Tanya
Sanders, head of Wells Fargo
Auto. “The vehicle donation
is payment free. It also
comes with ongoing financial
mentoring and coaching.
And it’s just one small thing
that we can do to support
our veterans.”

 Davis, who was a petty officer second class, joined the Navy in 1997
and was deployed to Iraq in 2003 with the 26th Marine Expeditionary
Unit. Shortly after returning home, Davis had hip replacement
surgery, but due to complications from an infection, Davis had 42 hip
and femur replacement surgeries over an eight-year period before
finally having his entire leg amputated from the hip down.
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 Monday, September 12th, the South East OnStar Team 
presented an OnStar Achievement Award to Josh Cummins, Dealer
of Dan Cummins Chevrolet in Paris, KY.  

Dan Cummins
Chevrolet Buick  is
the highest volume
dealership in the
market for New and
Preowned Vehicle
sales. 

In 2021, they were
under average for
fulling activation all
of their vehicles. In
2022, they have
exceeded all of
their OnStar
metrics and was
rewarded a plaque
and a catered
lunch. The OnStar
team also attended
the lunch for 80
Sales Consultants.



Dealer Principal, O'Fallon Buick GMC,
O'Fallon, MO
GM Dealer Candidate Graduate, 2019

Darric Sewell, 
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Sharing the exciting Grand Opening of O’Fallon Buick GMC,
O'Fallon, MO. 
Congratulations, GM Dealer Candidate 
Graduate Darric Sewell and now GM Dealer.

 
For additional information on the GM Dealer

Candidate program please email 
alicia.d.boggs@gm.com

Congratulations

Jackie Vessel, 
General Manager of GM
Sales Support.

mailto:alicia.d.boggs@gm.com


Q3, 2022 ACTUAL2022 OBJECTIVE
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NEW 2022 MOTORS HOLDING ALUMNI

MDD KEY OBJECTIVES I Q3, 2022 OVERVIEW:
Profitability, Growth and Retention 

JULY, 2022
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Business

Q3, NEW MINORITY DEALER DEVELOPMENT (MDD) DEALERS

 Q3, CYTD 2022 | TOP 10 MDD DEALERS BY BRAND

STEVE S. VANGORDER
SVG BUICK GMC IN SPRINGFIELD
SPRINGFIELD, OH

PEDER BILLION 
JC BILLION INC, 
BOZEMAN, MT

EDUARDO G, SOLANA FONT
SOLANA AUTO GROUP LLC
BRADY, TX

BILL LYNCH
ROBERT LYNCH 
KEY BUICK GMC 
JACKSONVILLE, FL   

RAMONA R. LLAMAS
ROSEVILLE CHEVROLET
ROSEVILLE, CA

RONALD W. LOWENFIELD
CASA CHEVROLET
ALAMOGORDO, TX

MARCUS T. JOHNSON
LEGACY CHEVROLET
GREENWOOD, SC

CHAE B. SONG
AMERICAN CHEVROLET
MODESTO, CA

DANIEL R. RANDOLPH
NAPLETON CHEVROLET
SAINT CHARLES
SAINT CHARLES, IL
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Business

Three of GM’s vehicle brands posted double-digit total sales gains, with Chevrolet
up 30%, GMC up 24% and Cadillac up 50%.
GM and its dealers were able to translate improved dealer inventory into a nearly
3-point improvement in retail market share year over year, as well as significant
sales gains in the commercial fleet market.
The Chevrolet Bolt EV and Bolt EUV had record quarterly sales results, totaling
14,709 units.
In response to unprecedented customer demand, GM plans to increase calendar-
year production for global markets from approximately 44,000 vehicles in 2022
to more than 70,000 in 2023.
Surpassing Ford F-Series sales calendar year to date: GM sold more full-size
pickups than Ford in 2020 and 2021, and is on track to do so again in 2022.
The Chevrolet Tahoe and Suburban and GMC Yukon and Yukon XL earned close to
70% of the retail market for full-size SUVs in the third quarter.
The Cadillac Escalade and Escalade ESV earned close to 31% of the retail market
for large luxury SUVs, leading the No. 2 competitor by double digits.
Sales of the Cadillac XT4 rose sharply in the third quarter, earning the No. 1 retail
share position in the small luxury SUV segment.
Total sales of the Chevrolet Colorado and GMC Canyon rose sharply in the third
quarter, and all-new models will soon arrive in dealer showrooms for the 2023
model year.
MDD Dealers delivered 46,286 new retail units in Q3, representing a year-
over-year increase of 19.7%.
The breadth of GM’s product lineup, especially customer demand for the Chevrolet
Silverado, Tahoe, Bolt EV and Bolt EUV, Equinox and Express helped GM increase
sales significantly in the commercial fleet segment calendar year to date. Total
fleet deliveries were up 66% in the third quarter versus a year ago.
 Ultium Cells opened its first cell plant, located in Warren, Ohio, which will help
enable GMC HUMMER EV and Cadillac LYRIQ production to increase in 2023.

GM Earns a Sales Trifecta in Q3

No. 1 in Full-Size SUVs, Full-Size Pickups and Large Luxury SUVs ...
General Motors sold 555,580 vehicles in the US, up 24% year over year, based on
strong customer demand and improved product availability.

MDD | Q3, 2022 PERFORMANCE HIGHLIGHTS 



2022 - 2024 
MINORITY DEALER ADVISORY COUNCIL



ADDITIONAL CONTACT INFORMATION


